
VALET PARKING TERMS & CONDITIONS

Valet parking service is provided by InterContinental Hotel and its staff, is Valet parking service is provided by InterContinental Hotel and its staff, is 
subject to availability and the terms and conditions set out herein:subject to availability and the terms and conditions set out herein:

1.  The vehicle owner or renter is responsible for ensuring that their vehicle  1.  The vehicle owner or renter is responsible for ensuring that their vehicle  
 is in a roadworthy condition before handing it over to InterContinental   is in a roadworthy condition before handing it over to InterContinental  
 Hotel and its staff.  Hotel and its staff. 

2.  InterContinental Hotel and its staff reserve the right to refuse valet   2.  InterContinental Hotel and its staff reserve the right to refuse valet   
 parking service to any vehicle that is deemed unsafe or unfit for operation.  parking service to any vehicle that is deemed unsafe or unfit for operation. 
  
3.  InterContinental Hotel and its staff will not be responsible for any loss or  3.  InterContinental Hotel and its staff will not be responsible for any loss or  
 damage to the vehicle or its contents while in their custody, unless caused   damage to the vehicle or its contents while in their custody, unless caused  
 as the result of staff actions due to negligence.  as the result of staff actions due to negligence. 

4.  InterContinental Hotel and its staff will not be responsible for any   4.  InterContinental Hotel and its staff will not be responsible for any   
 items and valuables left inside the vehicle. Guests may request for    items and valuables left inside the vehicle. Guests may request for   
 InterContinental Hotel to store any valuables securely.  InterContinental Hotel to store any valuables securely. 

5.  The vehicle owner or renter grants InterContinental Hotel and its staff  5.  The vehicle owner or renter grants InterContinental Hotel and its staff  
 permission to operate the vehicle for the purposes of valet parking.    permission to operate the vehicle for the purposes of valet parking.   
 Vehicles may be parked in any of the InterContinental Hotel’s parking   Vehicles may be parked in any of the InterContinental Hotel’s parking  
 locations. locations.
  
6.  The vehicle owner or renter must present a valid valet ticket or proof of  6.  The vehicle owner or renter must present a valid valet ticket or proof of  
 ownership to reclaim their vehicle. ownership to reclaim their vehicle.
  
7.  InterContinental Hotel reserves the right to withhold the return of any  7.  InterContinental Hotel reserves the right to withhold the return of any  
 vehicle where the owner presents in a manner that is unsuitable for the   vehicle where the owner presents in a manner that is unsuitable for the  
 safe operation of a vehicle in accordance with local road user laws.  safe operation of a vehicle in accordance with local road user laws. 

8.  The vehicle owner or renter must pay all applicable fees for valet parking  8.  The vehicle owner or renter must pay all applicable fees for valet parking  
 service prior to time of departure. The standard cost for valet service is   service prior to time of departure. The standard cost for valet service is  
 $60 per day for valet.  $60 per day for valet. 

9.  The vehicle owner or renter must promptly notify InterContinental Hotel  9.  The vehicle owner or renter must promptly notify InterContinental Hotel  
 and its staff of any special instructions or requirements for their vehicle   and its staff of any special instructions or requirements for their vehicle  
 prior to handing the vehicle over for valet service. prior to handing the vehicle over for valet service.

10. The vehicle owner or renter should provide InterContinental Hotel at  10. The vehicle owner or renter should provide InterContinental Hotel at  
 least 20 to 30 minutes notice prior to requesting their vehicle. least 20 to 30 minutes notice prior to requesting their vehicle.


